
Support 

Service Desk (Application Questions) 

A central service desk, consisting of the Customs Service Desk and the ITZBund Service 

Desk, is available for any questions, problems and suggestions for improvement regarding 

this application: 

 

Customs Service Desk 

For user problems (use of encodings and explanations of individual input fields, etc.), please 

contact the Customs Service Desk (except on public holidays).  

The contact details of the Customs Service Desk can be found here. 

 

Outside the opening hours of the Service Desk Zoll, the ITZBund Service Desk accepts your 

enquiries. 

 

Service Desk ITZBund 

Phone: 0800 8007-5451 or +49 69 20971-545 

Email: servicedesk@itzbund.de 

In the event of technical problems (system failure, disruptions in communication, etc.), 

please also contact the ITZBund Service Desk. 

 

Central information (other questions) 

Inquiries about participation, reporting, recording or other obligations under the 

Mindestlohngesetz [Minimum Wage Act], the Arbeitnehmer-Entsendegesetz [Posting of 

Workers Act] and the Arbeitnehmerüberlassungsgesetz [Temporary Employment Act], 

compliance with which is checked by the customs administration (Financial Control of 

Undeclared Work unit), are answered by the Central Information Customs. 

The contact details of the central information can be found here. 

http://www.zoll.de/servicedesk
https://www.zoll.de/DE/Kontakt/Auskuenfte/Fragen-zu-Zollthemen/fragen-zu-zollthemen_node.html

